SPECIFICATIONS: Supply and install Mitel Nupoint Messenger systems for Soft Fax and
Automated Attendant function to service Mendocino County Dept. of Health and Human Services
— 1 upgrade of existing model 70 to Mitel Nupoint Unified Messaging V 3.0, and 1 new Nupoint
UMV 3.0 — Add IP trunking capability to MC Public Health 3300 ICP Controller

Mitel Software & Licensing — GSA / CMAS pricing :

1 - 54002530 Mitel Nupoint Messenger V7.0 to Unified Messenger 3.0 Base Options Upgrade
1 — Nupoint Unified Messenger Standard V 3.0 Base Options Bundle

2 — 54001622 Mitel Nupoint IP Integration option

12 — 54002375 Nupoint IP Fax port enable

16 — 54000293 3300 ICP Device License

16 — 54000291 3300 ICP User License

1 — 54000540 MCD IP Networking License

Nupoint IP Trade up Program rebate - $1,000.00 credit on return of old system to Mitel

Installation by TeleCom Services Co. — Includes:

Installation of Mitel Standard Linux on customer supplied hardware

Installation of Mitel Unified Messaging 3.0 Software Blade and transfer of existing licenses and
options

Installation of IP phone licenses on 3300 ICP and setup of Nupoint IP integration

Recreation of existing Automated Attendant structure in Nupoint Call Director application —
implementation of requested changes as necessary

Assist with recording Auto Attendant messages by MCIS staff or designated person

Setup and testing of Nupoint Fax application, including SMTP forwarding to Email

Training of MCIS Staff on management and administration of Nupoint Unified Messaging system



