Joining the Criminal Justice Virtual Team

There are several steps involved in joining this web-enabled collaboration tool.

Navigate to the site

Add security exception

Request to join the team

Notify Alex Land or Justin Phan (or wait until we see your request to join)
Accept the request approval.

Sk W=

This process is a little longer than we wish it was but the site is very useful, secure, and
has the advantage of being located inside our firewall and using our standard Novell
usernames and passwords. As more people use the site I will provide more
documentation if needed.

Steps

1. Log in to https://vo.mendocino.gov/vo/ (you may have to try twice) This
works better if you set up a bookmark and click it twice.
a. You will need to add a certificate the first time you visit the site. Do
this by "Or you can add a certificate exception”

Secure Connection Failed

.-

vo.mendocino.goy uses an invalid security certficate.

The certificate is not rusted because the issuer certificate is not trusted.
The certificate is only valid for mwvcad2 mendocino.goy

(Error code: sec_error_untrusted_issuer)

= This could be a problem with the server's configuration, or it could be someone
trying to impersonate the server.

= If you have connected to this server successfully in the past, the efror may be
temporary, and you can try again later,

Or you can add an exception... i

b. Click the “"Add Exception” b.H.FEQW _
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ternparary, and you can try again later,

You should not add an exception if vou are using aninternet connection that you do not krust
completely or if vou are not used to seeing a warning For this server,

.
et me out af here! | [.u'.\dd Exception... ] [




c. Click the “Get Certificate” button

Add Security Exception _)_(_

o Youare about to override how Firefox identifies this sice,
;_" E Legitimate banks, stores, and other public sites will not ask you to do this.

- Server ]__}

Location: i https:;’,l’vo.mandocino.gov,l’vo,l’servlet,ipnrtaIservice?NPSarwce| Iﬁst Certificate I

- Certificate Status

This site attempts to identify itself with invalid information,

Wrong 5ite

Certificate belangs to a different site, which could indicate an identity theft,
Unknown Identity

Certificate is nok krusted, because it hasn't been verified by a recognized autharity,

v Permanently skore this exception
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d. Click the “Confirm Security Exception” button
2. Log in using your standard Novell username and password
3. Click "Join Virtual Team" in the left, blue menu

Virtual Office
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4. Click "Criminal Justice Team" in list




a. Click the "Join" button
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Join Virtual Team

Select the wvirtual team(z) to join, & request to join

team ownerls).

Yirtual Tearnms:

Criminal Justice Team

Web Page

5. Click the "Request" button
Join Virtual Team

The virtual teams listed below have restricted membership, Your request to join a

restricted virtual team must be approved by 3 virtual team owner,

Confirm: Send request to join selected virtual team(s).

[¥]criminal Justice Team

est I S
Email Alex Land to expedite the approval process
Once the request has been approved, click the "Manage Virtual Team"

button in the left menu
8. If approved, "Criminal Justice Team [Request Approved]" will

display in the Virtual Team Inbox
=
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Join YWirtual Tea ,
iR e irtual Team Inbox
Manage Yirtual Team

Virtual Team Access

Ilze thiz page to accept or decline invitations and manage vour virtua

Criminal Justice Team [Fequest &pproved]

9. Click "Criminal Justice Team [Request Approved]"
a. Click the "join" button



10.You should now have "Criminal Justice Team" displayed in left menu
a. If not, click the "Home" button toward the top of the Virtual Office
page
11.Click "Criminal Justice Team" in the left menu to access the team
options

Call Alex Land (7266) if you need any assistance getting signed up. Once you are
in then all you need to do is navigate to the site, you should not be challenged
for more security exceptions. It is helpful to have a bookmark set at exactly at
https://vo.mendocino.gov/vo/ By hitting this link twice (yes, not once but twice)
you will bypass the long attempt to confirm ssl certificates, thus getting you to
the sign in screen a lot quicker.

Special thanks to Dave Regan in preparing this document

Alex Land



