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MENDOCINO COUNTY GOVERNMENT


CLASS SPECIFICATION

CLASS TITLE:
DEPUTY DIRECTOR, MENTAL HEALTH CLINICAL SERVICES
CLASS CODE: 4099

DEPARTMENT:
HEALTH & HUMAN SERVICES AGENCY
FLSA STATUS: E

REPORTS TO:
BRANCH DIRECTOR
DATE: 05/08REV. 4/09

CIVIL SERVICE:
YES
BARGAINING UNIT:  MANAGEMENT

JOB SUMMARY:
Under administrative supervision, directs coordinates and supervises systems of care; develops and creates resources to improve mental health services to target population; collaborates with other social service agencies to maximize service.  Incumbents in this class may provide administration, supervision and coordination of psychiatric health facility within targeted group with management authority over facility.

DISTINGUISHING CHARACTERISTICS:
This is a licensed classification; it is distinguished from non-licensed classifications within the Mental Health branch by the performance of professional-level counseling and therapy services.  This classification is distinguished from other supervisor level positions within the department by its administrative oversight of a division of the branch.
SUPERVISION EXERCISED:
Exercises full management level supervision over subordinate supervisors and other licensed and non-licensed staff.

EXAMPLES OF DUTIES: Duties may include but are not limited to the following 

· Manages staff responsible for performing various intervention and treatment services offered by the County’s Mental Health Programs but not limited to: evaluating and assessing clients; determining treatment plans; developing and presenting various programs; and serving as consultant/liaison with various agencies concerning programs, treatment, etc.
· Carry out supervisory responsibility in accordance with policies, procedures and applicable laws including: interviewing, hiring and training, planning, assigning and directing work; appraising performance; rewarding and disciplining employees; addressing complaints and resolving problems.

· Maintain hospital standards for licensing via state mental health services and compliance with laws, regulations and patient rights.

· Serve as clinical team member; meets daily to review treatment plans, social work and client programs.

· Establish and maintains a variety of programs within area of responsibility.

· Participate in program manager meetings, staff meetings, and other activities as specified.

· Formulate and implement all policies and procedures.

· Monitor operating budget as assigned.

· Assist in litigation involving County mental health issues as needed.

· Develop and monitor contracts with other agencies.

· Write chart notes in accordance with professional standards, state regulations and department protocol, and ensure proper filing either by filing or submitting to the proper area for filing.

· Complete all required paper work.

· Perform other related duties as assigned.

MATERIAL AND EQUIPMENT USED:
Vehicle

Computer

General Office Equipment

MINIMUM QUALIFICATIONS REQUIRED:
Education and Experience:
Master's degree from an accredited college or university in social work, or a related field; (or a Bachelor’s degree, when also possessing a Psychiatric Registered Nurse certification), and; five years of progressively responsible related experience in a mental health or clinical setting providing direct services to mentally or emotionally disabled persons, with at least two years in a management or supervisory capacity; or, a combination of education, training and experience, in conjunction with the required licensure, which provides the required knowledge, skills, and abilities to perform the essential functions of the job.

Licenses and Certifications:
Marriage and Family Therapist (or)

Licensed Clinical Social Worker (or)

Licensed Psychologist (or)

Psychiatric Registered Nurse

KNOWLEDGE, SKILLS, AND ABILITIES:
Knowledge of:
· Principles and practices of social work, psychology, mental illness.

· Available community and governmental resources.

· Principles, practices and techniques of counseling approaches.

· Applicable state, federal and local ordinances, laws, rules and regulations.

· Current psychopharmacology, substance abuse and appropriate treatments.

· Record keeping, report preparation, filing methods and records management techniques.

· Basic budgetary principles and practices.

· Administrative principles and practices, including goal setting and implementation.

· Administration of staff and activities, either directly or through subordinate supervision.

· Methods and techniques of research, statistical analysis and report presentation.

· All computer applications and hardware related to performance of the essential functions of the job.

Skill in:
· Using tact, discretion, initiative and independent judgment within established guidelines.

· Researching, compiling, and summarizing a variety of informational and statistical data and materials.

· Organizing work, setting priorities, meeting critical deadlines, and following up on assignments with a minimum of direction.

· Communicating clearly and effectively, both orally and in writing.

· Planning, organizing, assigning, directing, reviewing and evaluating the work of staff.

· Selecting and motivating staff and providing for their training and professional development.

· Preparing clear and concise reports, correspondence and other written materials.

Mental and Physical Abilities:
· Read, analyze and interpret professional periodicals and journals, technical procedures and government regulations.

· Speak effectively before public groups and respond to questions.

· Write clear and concise chart notes in accordance with professional standards, state regulations and department protocol.

· Write reports, correspondence, and procedure manuals.

· Define problems, collect data, establish facts and draw valid conclusions.

· While performing the essential functions of this job the employee is frequently required to sit, use hands to finger, handle, or feel, reach with hands and arms, and speak and hear and use sound perception and discrimination.

· While performing the essential functions of this job the employee is frequently required to lift and/or move up to 10 pounds and is occasionally required to move up to 30 pounds and/or apply physical exertion in restraining overactive or hostile clients.

Working Conditions:
Work is typically performed in a normal interior environment with little exposure to outdoor temperatures or dirt and dust.

The incumbent's working conditions are typically moderately quiet, but may become loud at times, and include exposure to people who have the potential to be violent and verbally abusive.

This class specification should not be interpreted as all-inclusive.  It is intended to identify the essential functions and requirements of this job.  Incumbents may be requested to perform job-related responsibilities and tasks other than those stated in this specification.  Any essential function or requirement of this class will be evaluated as necessary should an incumbent/applicant be unable to perform the function or requirement due to a disability as defined by the Americans with Disabilities Act (ADA).  Reasonable accommodation for the specific disability will be made for the incumbent/applicant when possible.
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