EAP Website: How-To-Guide

EFFECTIVE JULY 15T, 2011, EMPLOYEE ASSISTANCE PROGRAM SERVICES THROUGH MHN HAVE BEEN EXPANDED TO INCLUDE AN INTERACTIVE EAP
WEBSITE PORTAL. FOR INFORMATION ON HOW TO ACCESS THESE NEW SERVICES, PLEASE SEE THE HOW-TO INSTRUCTIONS BELOW.
(SEE ENCLOSED “TAKE CHARGE OF YOUR WELLBEING” HANDOUT FOR MORE INFORMATION)
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TAKE CHARGE OF YOUR WELLBEING

MHN'’s member website gives you access to a wide range of tools and information to
help you take charge of your wellbeing and simplify your life. Easy to navigate, it's full
of reliable articles, self-help programs and other valuable resources that can help you
tackle life's challenges.

TAKE CARE OF YOURSELF

Visit members.mhn.com for helpful information and powerful emotional health and
work-life tools. From the comfort and convenience of your own computer, you can:

»  View your online and offline EAP benefits

»  Search for an MHN counselor and get a referral

»  Ask our expert an emotional health question

»  Take our new and improved online health risk assessment

»  Access self-help programs for stress, weight management, nutrition, fitness, smoking

cessation and stress management
»  Access current and previous issues of Member Matters, our monthly online news-
letter about health, wellness and work-life balance

EXPERT ADVICE AND INFORMATION

You can also rely on MHN for helpful tips and tools to support healthy lifestyle decisions

and behavior, including:

»  Helpful information, tips, tools and calculators to help you with finances, legal issues,

retirement planning and much more

»  Online childcare and eldercare directories, searchable by location and provider type

»  Articles on:
— Stress, depression, grief, anxiety and other emotional health issues
— Health and wellness
— Parenting, relationships and family issues
— Financial and legal issues and estate planning
— Other work-life challenges
» Health tips, healthy recipes and alternative health library

Note: Some restrictions may apply to the services listed. To obtain a referral to a counselor, you
will be prompted to supply additional information.

MCF-15 (03/09) Basic
© 2009 MHN, Inc. All rights reserved.

MHN ONLINE

members.mhn.com

company code:mendocino

For telephonic help, call MHN at:

(800) 535-4985

TDD: (800) 327-0801
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